
FAQ’S FOR THE EVENTS 

TaslanReal Estate Development Inc. d/b/a The American Markets  
Company- Market Manager- Ruth Foss 813-766-6311 

All vendors must have a signed application completed before being eligible to set up at any events 
organized by Taslan Real Estate Development. Your completed application is for review purposes and 
does not guarantee a spot in any show. Taslan Real Estate Development and market manager reserve 
the right to refuse participation by any applicant. There are no rights of entitlement or exclusive rights 
based on space assignments, type of product or length of time you have been involved with the any 
event. The market manager has sole and absolute discretion on participation. The market manager will 
strive to be as fair as possible but there may be occasions where not all parties are satisfied.  

1) EVENT HOURS- Each event may have varying hours. Please see the tabs labeled “our markets”  
on our website, www.theamericanmarkets.com, for hours.  

2) HOW DO I SUBMIT PAYMENT?-Taslan Real Estate Development accepts Paypal (payments made 
via Paypal may be sent to 813-766-6311). If paying by Paypal, ensure that you include the name 
of your business, the name(s) of the venue and date(s) that you’re wanting to payment to be 
applied to. Payments that do not have this information will be refunded. Checks will be 
accepted if paying for more than four shows simultaneously. Cash is accepted the day of if there 
is geographical space, your inclusion does not saturate the market with a certain product type or 
service, and does not disrupt the layout. Paying in cash the day of will cost $10 more per spot. 
Please be aware of this when deciding on whether to pay the day of.  Booths are be secured on 
a first paid, first served basis. 

3) HOW FAR IN ADVANCE MAY I PAY?  Payments may be made for any time in the future for any 
event .(Exceptions can be found on the website under the vendor tab) Events having their debut 
will have a short delay before payments are accepted to help ensure that everyone in the 
Facebook group had a chance to become aware of it. EVENT COSTS- Connerton Community 
market is $30. Odessa market at Starkey Ranch is $40. County Line Produce Community market 
is $20, Tractor Supply Community Market is $30. Other events have various and dynamic prices. 
Please see our about section of our Facebook page, The American markets Company Vendor 
group. 

4) HOW CAN I BE SURE THAT YOU RECEIVED PAYMENT? Click on the Vendor Tab on our website. 
Select the appropriate event. Scroll to the correct date. You should see your name on the list 
within 48 hours. If not, contact Ruth. 

5) HOW CAN I TELL IF THERE IS ACTUAL PHYSICAL SPACE LEFT AT A MARKET?This is located on 
our website. Click on vendor list, select appropriate market and scroll to the appropriate date. 
Next to the date will detail the actual spaces left along with restricted spaces by business type. 

6) VEHICLES, PARKING, UNLOADING AND LOADING- A video will be uploaded to our Facebook 
group the night before a market or event around 7 p.m. detailing the answer to all of these 



questions.  Video 1 will be a directional video used month after month so if you know how to 
get to the event watch video 2 for all other instructions. 

7) BOOTH SPACE SIZE AND EQUIPMENT-A booth space is 10’ X 10’  or smaller both in foot print 
and canopy size. Booth locations will clearly be marked. Vendors place their front tent legs 
directly next to the flags. Vendors are responsible for all their booth materials. This includes 
tents, tables, chairs, weights, a buggy to haul equipment, etc… Vendor space may not be sublet.  

8) BOOTH LOCATION In the case of an emergency or violation the market manager may move a 
vendor even after their booth is fully set up. This will be something that will try to be avoided at 
all costs. 

9) TENT SETUP- Each tent leg must be secured with thirty pounds for each leg fastened in a secure 
manner to the leg.Do not use stakes to secure your tent.You must absolutely, unequivocally; 
without exception, have 30 LBS. of WEIGHT PER TENT LEG THAT IS ATTACHED TO THE LEG. 
THIS IS NOT SOMETHING THAT YOU MAY BARGAIN WITH ME ON. 

10) DISPUTES- If you have a disagreement or dispute with someone, take it away from the market. 
Never become contentious in front of customers or other vendors.   

11) COURTEOUS- All vendors are expected to be friendly to everyone. Don’t smile all day with a 
wide-eyed look because that’s creepy but in general embrace kindness. 

12) NO CALL/ NO SHOW- is just bad form. You’re not just hurting yourself but taking away the 
opportunity for another vendor who might have benefitted from your spot. If it happens, you’ll 
be expelled from the group and not eligible to join our markets or events in the future. 

13) TERMINATION- The market manager reserves the right to terminate a vendor at any time 
without cause. 

14) VENDOR SUPPORT- We can’t do it all alone. If you need to go to the bathroom, please let me 
know. When nature calls, it’s best to answer. Call me at 813-766-6311 and I’ll be happy to watch 
your booth for you while you take care of your business. 

15) PROMOTIONS- Please send out reminders to your friends on social media on both personal and 
business pages. If everyone does this it can have an exponential effect. Checking in to the 
market and going live also helps greatly.  While not a requirement, performing these tasks will 
greatly help the market and you’ll have my gratitude. 

16) ACTS OF NATURE- Taslan Real Estate Development is not responsible or liable for acts of nature. 
Dangerous conditions such as lightning, extremely strong winds, or an attack of the 50 foot 
woman will close the event either temporarily or altogether that day, otherwise it’s rain or 
shine. 

17) INCLEMENT WEATHER- The market is rain or shine. Unfortunately fees collected are spent in a 
non-refundable manner such as advertising and permits by the time the market occurs hence no 
refunds. The market manager will end the market early if the weather becomes dangerous.  
Leaving early if the remaining time is going to be nothing but rain is acceptable with the market 
manager’s agreement that the rain will not abate during the market hours. For markets that are 
cancelled and do not occur at all a $10 credit may be applied to your next market. 

 



18) INSURANCE- if a vendor wishes to be eligible to receive a full refund, a vendor may choose to 
purchase insurance on an event by event basis. Insurance is purchased by adding $10 to your 
booth fee. Booth fees secured by insurance may only be refunded if a market is cancelled AND 
the event did not take place. Leaving early or being sick is not covered by insurance. While not 
mandatory, vendors are highly encouraged to purchase insurance as this is Florida and the 
weather can be fickle. If a vendor purchases insurance, it supersedes and nullifies the $10 credit 
mentioned in market rule #18 

19) PETS- No vendor pets are allowed unless they are service animals. Animals must be wearing the 
appropriate attire, and possess equipment and identification. Service animals are to be kept at 
the rear of the tent and MAY NOT EVER INTERACT WITH MEMBERS OF THE PUBLIC OR OTHER 
VENDORS. 

20) SMOKING/ALCOHOL, SLEEPING- Smoking will be permitted but you must be no closer than 100’ 
to someone. I respect your right to smoke but I also have to protect the lungs of those that 
don’t. DO NOT throw your cigarette butt on the ground.  For all markets,  alcohol consumption 
is not allowed by vendorsbefore or during event hours. Do not come to the market intoxicated. 
Sleeping is not acceptable. 

21) MUSIC AT YOUR BOOTH- Music is allowed to be played at individual booths unless it is 
interfering with other vendors. 

22) SIGNS,DISPLAYS, AND MERCHANDISE- These must be in line with good taste and not affect the 
flow of foot traffic. Signs may be standalone if stable with sturdy stakes. You need approval from 
the market manager before using stakes for your signage each time. 

23) ACTIVITY LEVEL- We are presently moving towards being more of a producer market. As part of 
that a mechanism was created to remove less active vendors. For current vendors you must 
book one show per year to stay within the group. If you are not active within that year, you will 
be removed from the group and ineligible to return as a vendor. 

24) COMPETITION- For direct sellers there will only be one booth per company at any given market 
or event.  However; for both direct sales and non-direct sales vendors there may be other 
vendors selling the same type of product that you are selling. I believe in protecting but I also 
believe in competition. Adjustments may be made from time to time to ensure that the market 
retains a desired balance, thus some vendors may be omitted from a market. For instance we 
don’t want to run into a situation where we have 50 vendors and 15 of them are jewelers. If you 
have concerns please bring them to me and I will look on it on a case by case basis. Determining 
what to protect whether a product type, specific process or service can be tricky.  

25) PROPER ATTIRE AND BEHAVIOR- Market manager reserves the right to have a vendor change 
clothes if their attire is deemed inappropriate. Inappropriate signage will not be tolerated. Signs, 
attire or merchandise that espouses and particular religion or political party is not acceptable. 

26) GENERAL DISPOSITION- We all get upset at times but we need to stay cool cucumbers. Yelling of 
any type whether at a customer, fellow vendor or at your display because the wind blew it over 
for the 17th time, or if you forgot something is not acceptable and unprofessional. Work the 
problem; don’t let your anger work you. Comments that are derogatory that focus on a person’s 
race, gender, sexual orientation, nationality, cognitive or physical abilities, talking badly behind 
people’s backare not acceptable. If in general, you’re negative, then I’ll be blunt, you’re not a 



good fit for the market because I and others smile a lot and it will drive you crazy being around 
us. 

27) REFUNDS- Payments collected are spent on advertising and other fees starting four weeks 
before each market. Asking for a refund will be granted for all markets that are more than four 
weeks away.No other refunds will be given unless a vendor has purchased insurance and has 
met the requirements set forth in section 19. 

28) DISCOUNTS- Booth fee prices may be reduced by buying vendor spots in bulk. Buying 5 market 
spots will reward you with a 5% discount. Buying 10 market spots will reward you with a 10% 
discount. Buying 20 market spots will reward you with a 20% discount. If a refund or transfer is 
requested for any portion where the date(s) are more than four weeks out, it will be granted. 
However the amount returned or credited will be less the cumulative amount that has been 
discounted up to that point.  

29) NEWSLETTER – A monthly newsletter will be starting to go out to subscribers at the end of 
September and will continue to go out via email on the 28th of each month thereafter. The 
newsletter will contain events, a list of vendors, announcements of new vendors, and it will 
highlight 2 vendors (1 New vendor (has vended 2 or more times), 1 from all other vendors ), I 
will include a list of businesses and names of paying vendors. To be in the newsletter you must 
pay for the following month’s markets by the 3rd Sunday of each month 9:00pm.  I would like 
this newsletter to be something we all can be a part of. Your ideas are welcomed and 
appreciated.  

30) TRANSFERS – When you choose to secure your spots by pre-paying for specific markets, 
sometimes this causes other vendors of the same type to not be able to participate in that 
market. With the same rule as the refund policy #28 there are no transfers allowed in less than 
the 4 week period. Please keep in mind when you decide to pre-pay to secure spots, only to 
change them later is not a practice I want to encourage.  

31) LEAVE EARLY – All vendors are required to stay the full hours of the market, when you pack up 
early, you give visitors the impression that the market is closing and they turn around and leave. 
You are not only hurting your business, but the other vendors that could make a last minute 
sale, the reputation of the market that we are not consistent on our times, and other vendors 
tend to follow your lead. Just because your tent is up does not mean you did not leave early.  If 
your booth is not accessible for customers to enter and make purchases because you are 
packing up this is consider leaving early.  No packing up until the exact moment the market has 
ended, no moving of cars until your entire booth is packed and your tent is down and ready to 
load in your vehicle.  If you leave early based on the definition above, you’ll be expelled from the 
group and not eligible to join our markets or events in the future.  If you see someone packing 
up you need to be absolutely certain it is time to pack up and not follow what others are doing.  

 
Management reserves the right to amend, eliminate and to make final interpretations of all 

rules and regulations. 
Please feel free to make comments or suggestions. 

Ruth Foss - Taslan Real Estate Development- 813-766-6311 foss22964@gmail.com 


